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= Staffing Lists & Cases in WV CANS System
= Will be sending out by Staffing Lists Tonight
= Will most likely be incorrect
DART & WFI'EZ = Please Make Sure All Cases are in the WV CANS
System by Monday
= Close
= Add
= Update
= Please Respond by COB Friday 11/22/24

JANUARY 2025
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Document Assessment & Review Tool (DART)

= The DART, is used to take a comprehensive look at
your documentation of the wraparound process to
assess whether WV wraparound is meeting High
Fidelity Standards.

= It is typically completed annually, and we will begin
January 2025

= What does my agency need to do?

= Lydia will send out an email with your selected cases
and documentation needed within a timeframe.

= SAH, typically just audits their info already in the
WV CANS System to make sure nothing is missing
from the selected cases.

= CMHW/CSEDW, typically uploads labeled and
organized info for the selected cases into the WV
CANS System in the Case Files tab or a secured
SharePoint folder.
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HOW DO MY SCORES AFFECT AND INFORM
MY COMMUNITY?

Highlights strengths
found in our wraparound
community. (DART & WFI-
EZ)

Gives insight into training
needs for wraparound
providers. (DART)

Informs State Partners on
needed policy changes
for the wraparound
process. (DART)

Uncovers the attitudes
about & experiences in
wraparound. (WFI-EZ)
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WHAT ARE

CRISIS EVENTS ...

= An extreme reduction in functioning and possible
destabilization & may include:

= An arrest
= A Suicide attempt
Hospitalization for psychiatric reasons

The deployment of and assessment by a Mobile Crisis
Outreach Team

A removal from the home and/or a maltreatment allegation
Incidence of interpersonal violence

Running away

= Etc.

= Comprehensive look at events that threaten to derail the
youth remaining at home, in school, and in the
community.

= Should be related to their reason for referral and their
underlying needs.

= Think about these settings in context with the family story
= Relationship w/ Self

= At home

= In School

= In Community

= Relationship w/ Others

= At home

= In School

= In Community
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CRISIS PLANS AND

RESPONSES ARE. ..

= A Crisis or Safety Plan should be developed at the
first face-to-face meeting with the family. The plan
should include:

2024

Address potential crises or risk situations relevant to the family’s
story and referral for Wraparound

History/reason for referral

Safety Issues that are non-negotiable

Crisis as defined by the family

Crisis triggers

Action steps that are in order of least restrictive to more restrictive
Resources and techniques to use to alleviate crisis

List of people and contacts

Covers ALL potential Crises in ALL potential settings

= For example, if a youth has a history of being a threat to themselves and
others, both at home and the community, the crisis/safety should
address all four possible crisis events: threat in the home to self, threat
in the home to others, threat in the community to self, and threat in the
community to others.



2024



PLAN OF CARE CRISIS PLAN



CRISIS AND SUPPORT CONTECT (SAH)




MONTHLY SUMMARY SHEET (SAH)



CRISIS INCIDENT REPORT (AETNA-CSED)
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There is at least one crisis/ safety plan found in the record.

The crisis/safety plan(s) identifies triggers or behaviors that
indicate onset of a crisis or risk situation, especially those
triggers or behaviors that precipitated the referral for
wraparound or are placing the youth at risk of out-of-home
placement or increased residential restrictiveness.

The crisis/ safety plan(s) identifies specific actions and
interventions and assigns specific responsibilities for who will
take these actions.

While enrolled in wraparound, how many crises/reportable
events (arrest, suicide attempt, hospitalization, removal from
home, etc.) has the youth experienced?

After each crisis/reportable event, the crisis/safety plan was
updated within 24 hours.

After each crisis/reportable event, a Child and Family Team
Meeting was held within 72 hours.
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CRISIS PLANS &
RESPONSES DART
RATING OPTIONS

2 or Yes clear evidence the item has been fully met

evidence that the item requirements have been
partially met

0 or No no evidence the item has been met

N/A item is not applicable to the youth, family, or
team’s situation (only an option on certain items)

Missing the documentation needed to score the
item is not available in the record (only an option on
certain items)
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WRAPAROUND KEY ELEMENT CRISIS PLANS & RESPONSES

Sppth umentatio e Plans w/ Signature Pages, Meeting
Notes, Progress Notes, & Mon thlySmm aries
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THANK YOU!

Lydia Shaw, MS Tammy Pearson, MA
TCOM & Wraparound Fidelity Coordinator Senior Associate Director
Marshall University Research Corp. Center of Excellence for Recovery

cartwrightl 5@marshall.edu tpearson@marshall.edu
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